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LOGIN DETAILS
Your username and password will have been emailed to you in preparation for this course. If you have
not received them, please check your SPAM folder. Alternatively, you can click on ‘Lost your password’
on the login page and a reset code will be sent to your email address.

To login please visit:
www.securitytrainersassociation.com.au/lms-login
Navigate to the ‘Login Form’ to the left of the page and enter your:
Username: your email address
Password: as per the registration email
Then click log in.

DASHBOARD
Upon login you will be directed to the Courses page. You will only have access to your enrolled course so
simply select Course: CPP20218 Certificate II in Security Operations. If in doubt, you will be able to
tell as there will be an ‘enrolled’ banner across the image.

This will take you to the course dashboard. When you scroll down you will be able to see all of the
Lessons and Assessments, however a couple of notes:

- the course is to be taken at a certain pace and so future modules/lessons will only be available on the
date listed.

- The course is to be taken in a linear fashion starting with Induction, Cluster 1, then Cluster 2 and so
forth. Please try to take the course in the order provided.

ACCESSING YOUR LESSONS
To access your first lesson, click on ‘Induction to Security’
You will now see two headings - Lesson and Materials

- Lesson is all lessons documents that are needed to pass the quiz
- Materials include any resource documents that will help in understanding the lesson content or to act
as an example.

Once you have finished the lesson please click ‘Mark Complete’ and this will take you to your next
lesson. Alternatively you can click ‘Back to Course’ to return to your dashboard.

TAKING A QUIZ
At the end of each lesson is one or more quizzes that need to be taken. To access simply click on the first
quiz. For example, Cluster 1 - Knowledge Assessment.
The quiz will open automatically with one question per page. Once you have answered the question click
on ‘NEXT’ to see the next question.
Once you complete the assessment you will be see your score, and if you have not passed you will have
an opportunity to retake the quiz up to 2 times.

QUIZ QUESTION TYPES

You may encounter a number of diﬀerent question types whilst undertaking the quiz.
These include:
1. Single Choice - Single choice means there is only one correct answer.

2. Multi Choice - Multiple choice questions may have multiple correct answers. In
order for the question to be marked correct, you must select ALL of the correct
answers (this may be one or multiple).

3. Free Choice - There are no options available to select, you must write the correct word
or words for a correct answer. For example:
Question: What colour is the sun?
Answer: Yellow (note that capitalisation is ignored)

4. Fill in the blank - These questions allow you to insert a word or words in the middle
of a sentence or paragraph. You are scored by typing the correct answer into this
empty field. For this field please type in the full word (including when there is a letter
prior to the field).

5. Short Answer - This question type requires an essay/written response that will be
reviewed by an assessor.

NEXT STEPS
If you have any questions please see your instructor.

